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Description 

Call Trace is an Advanced Custom Calling Service (ACCS) that allows end users to perform an originating trace of their last incoming call.  
To activate Call Trace:
· Hang up the phone following the call to be traced.  Lift receive before another call is received.

· Wait for dial tone, Press *57 or 1157 for rotary  (Note:  Only the last call can be traced). 
· If the trace is successful, step-by-step instructions are provided via an announcement.

· If the number cannot be traced, an error message will be heard. 

Within five business days after the successful activation of Call Trace, the CLEC must contact AT&T to arrange for the continued retention of the trace record.  
Note:  Refer to AT&T Annoyance Call Handling, located in the Ordering section, for additional information.
Availability 

· Available where facilities permit.  

· Available only in Illinois and Ohio using REQTYP E, F, or M.
Restrictions/Limitations
· Works only when both the calling party and the call recipient are served from SS7 capable switches.

· The traced number will not be provided to the end user/CLEC but will be provided to law enforcement officials. 

· The practices of law enforcement officials vary and AT&T does not represent that any action will be taken by such officials with regard to the traced number.

· Is not available to end users with the following services:
· Coin

· Cellular

· Two-party

· 800/900 service

· FlexLine

· DID trunks

· ISDN

· Remote Call Forwarding
Interactions

The following interactions are applicable when using Call Trace with other features:

· Automatic Callback - Call trace is activated after Automatic Callback has been engaged

· Call Waiting – The waiting call will be traced whether answered or not.
· Call Forwarding – The originating number will be traced

· Multi-Ring Service – The primary number will be traced

· PBX/Multi-Line Hunt Groups - The number traced will depend upon the hunting arrangements

· If the hunt group has coded terminals, the main directory number will be traced. 
· If each line has its own number, the individual number will be traced. 
· In some instances, the actual PBX extension will be identified.
Ordering

End users can activate Call Trace service by dialing *57 (1157 rotary).

There are no USOCs associated with this service and Blocking is not available.

Billing 

Call Trace is billed on a pay-per-use basis. 
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